WHAT WE OFFER!
. Technology Support & Training

. Email / Phone Support
. On-site at your home
. After Course Support
. Friendly Instructors

. All Popular Software

THINGS YOU WILL BE ABLE
T0 DO

. Digital Photos

. Banking online

. Organise your music
. Skype Telephones

. Shopping online

. Interactive games

. Genealogy

. Facebook / Twitter

. And much more ...............

SINNERSURF

Technology
Support and
Training for
Seniors and
Over 50’s

SilverSurf

We can provide training and

support at your residence using your
equipment at times to suit you

Phone: 1300 833 932
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Technology Support and Training for Seniors and Over 50’s

TECHNOLOGY FOR SENIORS:

The technological revolution can leave
us feeling left behind.

We often only marvel on wonder in
the rapid advances in computers, mo-
bile phones, videos and GPS.

You no longer need feel the world has
passed you by.

SilverSurf will help you take advantage
of the emerging advances to suit you.

BRAVE NEW WORLD:

Our broad range of services are tai-
lored to enable the over 50s to em-
brace the new technologies that can
help them in everyday life.

Our friendly and patient support staff is
available to solve technical problems
and boost your confidence.

WOULD YOU LIKE TO BE ABLE TO:

. Resolve computer glitches

. Talk to family and grandchildren
via video

. Store, view & share photographs

. Keep up-to-date with the latest
technology

. Contact a local organisation

WE WILL HELP YOU BY:

Regular contact and resolving problems
24/7 via email, telephone or obtaining
help directly from our website.

Offering training and in short self paced
sessions

Providing advice on new equipment
from computers, mobile phones GPS
and other emerging technologies. Help
you get the best price and equipment

YOU CAN LEARN:

Basic skills to write letters and notes.
How to use email and the Internet

How to create personalised stationery
and pictures.

Manage home finances / share portfolios

Tips on using computers as a fax , web
phones and keeping your GPS updated.

THE NEXT STEP:

Get to know your computer
Personalise your Equipment
Set up your Electronic Filing System
Introduction to the Internet

Set Up and Use Email

TECHNOLOGY SUPPORT SUBSCRIPTION
SERVICE:

We offer straight forward information
on computers and gadgets and show
you how to use the technology.

You will also enjoy:

. Simple explanations

. Prompt response

. Easy-to-follow computer advice

. Special feature articles for 50s

. Friendly forums to swap
Information

. IT support to help you maximise

electronic appliances and gadgets

SOFTWARE HELP:

Learning is easy and convenient as the
SilverSurf experts provide computer
support in the comfort of your own
home.

Our mix of technical knowledge with
simple practical tips on how to use your
technology effectively.




